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Privacy policy 

1. General information 
The following information provides a simple overview of what happens to your personal data when you contact 
us or order a service. Personal data is any data by which you can be personally identified. For detailed 
information on data protection, please refer to this document. 

How do we record your data? 
Your data is collected when you give it to us, when you give us your business card or when you conclude a 
contract with us. 

What are the purposes we use your data for? 
Your name, address data and e-mail address, as well as other collected data, may be stored by us for the 
purpose of contacting you, processing contracts and providing product information to clarify your concerns, 
transferred to Berghof GmbH and other Berghof subsidiaries and also used there for contacting you and 
providing product information. We do not transfer the data to other third parties unless we are obliged to do 
so by law. 

You can object to this use of data in writing at any time. The contact options for this can be found further down 
in the form. 

What rights do you have as far as your information is concerned? 
You have the right to receive information about the origin, recipient and purpose of your stored personal data 
free of charge at any time. You also have the right to demand the correction, blocking or deletion of this data. 
You can contact us at any time at the address below if you have any further questions on the subject of data 
protection. Furthermore, you have the right to lodge a complaint with the competent supervisory authority. 

2. General information and mandatory information 

Data protection 
We take the protection of your personal data very seriously. We treat your personal data confidentially and in 
accordance with the statutory data protection regulations and this data protection declaration. 

Information about the responsible party (referred to as the “controller” in the GDPR) 
The responsible body for data processing is: 

Berghof GmbH 
Arbachtalstraße 26 
72800 Eningen 
Telefon: +49 7121 894-0 
E-Mail: info@berghof.com 

The controller is the natural or legal person who alone or jointly with others determines the purposes and 
means of the processing of personal data (e.g. names, e-mail addresses, etc.). 

Withdrawal of your consent to data processing 
Many data processing operations are only possible with your express consent. You can revoke consent you 
have already given at any time. For this purpose, an informal communication by e-mail to us is sufficient. The 
legality of the data processing carried out until the revocation remains unaffected by the revocation. 

Right of appeal to the competent supervisory authority 
In the event of violations of data protection law, the data subject has a right of appeal to the competent 
supervisory authority. The competent supervisory authority for data protection issues is the State 
Commissioner for Data Protection and Freedom of Information of Baden-Württemberg. 
Postal address: Postfach 10 29 32, D-70025 Stuttgart, Germany 
Home address: Königstraße 10a, D-70173 Stuttgart, Germany 
Telephone +49 711 615541-0 
E-mail: poststelle@lfdi.bwl.de 
Web: https://www.baden-wuerttemberg.datenschutz.de 
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Right to data portability 
You have the right to have data that we process automatically on the basis of your  
consent or in fulfilment of a contract handed over to you or to a third party in a common, machine-readable 
format. If you request the direct transfer of the data to another responsible party, this will only be done insofar 
as it is technically feasible. 

Information, blocking, deletion 
Within the framework of the applicable legal provisions, you have the right at any time to free information 
about your stored personal data, its origin, recipients and the purpose of data processing, as well as the right to 
correct, block or delete this data if necessary. For this purpose, as well as for further questions on the subject 
of personal data, you can contact us at any time at the address given above. 

3. Designation of a data protection officer 
We have appointed a data protection officer for our company. 

Wilfried Lever 
Hans-Peter Klotz Engineering Office 
Schützenstraße 3 
72793 Pfullingen 

E-mail: wilfried.lever@sicherheitszentrum-reutlingen.de 

4. Audio and video conferencing 
For communication with our customers, we use, among other things, online conference tools. In this case, your 
personal data (e-mail address and/or your telephone number) is collected and processed by us and the 
provider of the respective conference tool. Metadata such as duration, start and end as well as technical data 
such as IP addresses, device IDs, device type, operating system type and version, etc. are collected. 

The conference tools are used to communicate with prospective or existing contractual partners or to offer 
certain services to our customers (Art. 6 para. 1 lit. b GDPR). Furthermore, the use of the tools serves the 
general simplification and acceleration of communication with us or our company (Art. 6 para. 1 lit. f GDPR). If 
consent has been requested, the tools in question are used on the basis of this consent. Consent can be 
revoked at any time with effect for the future. 

We use Microsoft Teams. For details on data processing, please refer to the Microsoft Teams privacy policy: 
https://privacy.microsoft.com/de-de/privacystatement. 

5. Further information 

Storage duration 
Unless a more specific storage period has been specified in this privacy policy, your personal data will remain 
with us until the purpose for which it was collected no longer applies. If you assert a justified request for 
deletion or revoke your consent to data processing, your data will be deleted, unless we have other legally 
permissible reasons for storing your personal data. 

Basis for processing 
The basis for data processing is Art. 6(1)(a) GDPR, the data subject has given consent to the processing of 
personal data relating to him or her for one or more specific purposes; and Art. 6(1)(b) GDPR, the processing is 
necessary for the performance of a contract to which the data subject is a party or for the implementation of 
pre-contractual measures taken at the data subject's request. 

For further information, please visit: https://www.berghof.com/en/privacy-policy 
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